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Penelitian ini membahas tentang tuturan kebencian para pengguna akun 

twitter periode Februari-Juni 2020: Kajian Pragmatik Siber. Tujuan dari penelitian 

ini adalah (1) mendeskripsikan bentuk lokutif tuturan kebencian pada akun media 

sosial twitter dan (2) mendeskripsikan makna pragmatik tuturan kebencian pada 

akun media sosial twitter.  

Jenis penelitian ini adalah penelitian deskriptif kualitatif. Sumber data 

penelitian diambil dari cuitan akun pengguna twitter yang berindikasi memiliki 

tuturan kebencian. Dalam penelitian ini, peneliti menggunakan teknik simak 

bebas libat cakap dan teknik catat. Peneliti mencari, mencatat, mendeskripsikan, 

mengidentifikasi, dan menganalisis bentuk-bentuk tuturan kebencian serta makna 

tuturan kebencian dengan menggunakan kajian pragmatik siber. 

Dari data-data  yang didapat, peneliti mendapatkan data berupa bentuk 

lokutif dan makna tuturan kebencian. Peneliti menemukan bentuk lokutif tuturan 

kebencian, yaitu: kata, frasa, klausa, dan kalimat. Peneliti juga menemukan makna 

tuturan kebencian, antara lain: makna menghina, mencemarkan nama baik, makna 

menista, melakukan perbuatan tidak menyenangkan, makna menghasut, dan 

makna menyebarkan berita bohong/hoaks. 
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ABSTRACT 

 

Yulita, Agatha Erma. 2021. Hate Speeches of Twitter Users for the Period of February-June 

2020: The Study of Cyber Pragmatics. Thesis. Yogyakarta: Study Program of 

Indonesian Language and Literature Education, Faculty of Teacher Training and 

Education, Sanata Dharma University. 

This research discusses hate speech from twitter account users for the period February-

June 2020: Cyber Pragmatics Study. The objectives of this study were (1) to describe the 

locutive types of hate speech on Twitter social media accounts and (2) to describe the 

pragmatic meaning of hate speech on Twitter social media accounts. 

This type of research is a qualitative descriptive study. Sources of research data were 

taken from tweets from Twitter users who indicated hate speech. In this study, the researcher 

used the free listening proficiency technique and the note-taking technique. Researchers find, 

record, describe, identify, and analyze types of hate speech and the pragmatic meanings 

contained in hate speech by using cyber pragmatic studies. 

From the data obtained, the researcher obtained data in the locutive types and meaning 

of hate speech. The researcher found types of hate speech, namely: words, phrases, clauses, 

and sentences. The researcher also found meanings of hate speech, among others: the meaning 

of insulting, defamation, blasphemy, unpleasant actions, inciting/provocative, and hoax 

reporting data. 
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